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How will | be impacted?

Existing Licensees

e You will use a new website and new login to apply, renew, view, and
manage your license.

« Your old saved or bookmarked website link will no longer work.

o There will be one week of downtime during the transition. During that time,
you won’t be able to access your profile.

Applicants

« You will use a new website and new login to apply, view, and manage your
license application.

« Your old saved or bookmarked website link will no longer work.

o There will be one week of downtime during the transition from June 8-15th.
During that time, you won't be able to access your application.

Subscribers

e You will use a new website and new login to search and query the
database.

e Your current login and database access will stay active until the new
website is available.

Public
o The public provider search and online complaint form will be updated as
part of the new system, but they will remain available during the

transition.

When will the new system be available?




The target go-live is approximately June 15th. Additional updates will share the
exact timing, how to access the new system, and support resources.

How to Prepare for the Change

The new licensing system will replace the current system and include important
changes.

Preparation by Existing Licensees

e Make sure your email is current with the Board.
e Each licensee will need to have a unique email to access the system. Shared
emails across licensees is no longer permitted.

Preparation by Applicants

« Submit any new license applications by June 5. Started but unsubmitted
applications will not move to the new system.

« Mail new Form 5s postmarked by June 15 to help avoid delays.

o Form 5 will be available online in the new system.

Preparation by Subscribers
e Ensure the email on file with OMB is correct.

Frequently Asked Questions (FAQ)

Licensees

If | am already licensed by the Board, do | need to do anything now with the
change in database? No, only check to make sure your email is current. If you
received our email communication, you do not need to do anything else.

If | am already licensed, do | need to apply again? No.
How do I log in to the new system?

When the new system launches, the link on the OMB website will be updated. You
will:

1. Create a new login using your email and a new password



1. Note: Every user must have a unique email in the system. Shared
emails across the system is no longer permitted.
2. Claim your account by entering personal information to match your records
3. After verification, you'll see your licenses and submitted applications

You only need to claim your account once, the first time you log in.
What if | can’t find my account or something is missing?

The new portal will include instructions to get help. To avoid issues, make sure your
information is up to date with OMB by June 1st.

What if | never had an OMB profile or account?
You can register a new account in the new portal when it is online after June 15th.

Is the OMB still going to be using CE Broker for reporting of continuing
education?

Yes. CE Broker is still going to be used for reporting of continuing education. CE
Broker will continue to be functional even during the scheduled downtime.

If | am a medical doctor who is licensed, do | submit Form 5 to the Board? No.
A Form 5 is only for those licensees that must be under the direct supervision of
another licensee such as a Physician Assistant if they are not practicing
independently.

Applicants for a New License

What if | don’t submit my new license application by June 5th?

You'll need to start a new application. Any applications that are started but not
submitted by June 5" will not move to the new system.

How do I log in to the new system as an applicant?

When the new system is launched, the link on the OMB website will be updated.
You will:

1. Create a new login using your email and a new password
2. Claim your account by entering personal information to match your records



3. After verification, you'll see your licenses and submitted applications
You only need to claim your account once, the first time you log in.
What if | can’t find my account or something is missing?

The new portal will include instructions to get help. To avoid issues, make sure your
information is up to date with OMB by June 1st.

What if | never had an OMB profile or account?
You can register a new account in the new portal when it is online after June 15th.
What if | submit a paper Form 5 after June 1st?

A Form 5 only applies to those professions that submit a Form 5 and are under
supervision of a licensee from the Board. Your supervisor/supervisee relationship
may take longer to show online. If you mail the Form 5 with a postmark by June 1st,
OMB is more likely to update it before the old system shuts down. A Form 5 will still
be processed during the transition, but delays may happen as the cutover gets
closer.

If | am a medical doctor who is applying, do | submit a Form 5 to the Board?
No. A Form 5 is only for those licensees that must be under the direct supervision
of another licensee such as a Physician Assistant if they are not practicing
independently.

Is the OMB still going to be using CE Broker for reporting of continuing
education?

Yes. CE Broker is still going to be used for reporting of continuing education. CE
Broker will continue to be functional even during the scheduled downtime.

What is a Form 5s? Form 5s is the plural version of a Form 5. A Form 5 only
applies to those professions that submit a Form 5 and are under supervision of a
licensee from the Board.



Subscribers Only

Can | still access the OMB database using my current account as a subscriber?
Yes.
How do I log in to the new system as a subscriber?

When the new system is available after June 15th, you will receive a link to the new
system. Use it to create a new login with your email on file with OMB.

How do | know if | am a subscriber of the OMB?

Generally, subscribers are individuals that work for entities that have an account to
keep track of the licenses of employees of their facility.

What if | never had an Oklahoma Medical Board account?

You'll need to apply for subscriber services. After OMB approves your request,
you'll receive a subscriber account.

General Public

Can I still access the OMB online complaint form?
Yes. The online complaint form will stay available during the transition.
Can I still search the OMB provider database online?

Yes. The online provider search will stay available during the transition.



